
Processing EDI 810 Invoices
Overview of Invoice Path

Page 1 of 3



Page 2  of 3

Processing EDI 810 Invoices
Setup

Setup
Summary

Enter Vendor 
Account 

Information and EDI 
Fields in Setup 

Panels

Assign Vendor 
Account Numbers 

to Asset Locations / 
Departments

Change PO 
Transmission 

Method on Vendor 
Record to EDI

Select Auto Match 
EDI Invoices on   

Org. Record and on 
Vendor Record

Auto Match EDI 
Invoices?

Setup Done

MM or AP > Administration >
EDI/FAX Management

Bypass Zero $ 
810 Lines?

Bypass 
Incomplete 810 

Errors?

Select Field on Org. 
Record, AP Info.

Select Field on Org. 
Record, AP Info.

MM or AP > Administration >
EDI/FAX Management > 

Manage Buy-From Locations 
> Menu > Asset Location 

Accounts / Dept Accounts

Yes

No

No

Yes

Call the Help Desk 
to Set Up EDI Back 

End

MM or AP > Tables >
Organizations > Edit

Process 810 
Imports with 

Scheduled Job?

Yes

No

Set Up 
Scheduled Job MM or AP Main Contents > Misc 

Functions > Scheduled Jobs

MM or AP Main 
Contents > Tables >
Organizations > Edit

MM or AP Main 
Contents > Vendors >

Menu > Edit

Yes

No

MM or AP Main 
Contents > Vendors >

Menu > Edit



Processing EDI 810 Invoices
Process Import to Create Header and Lines

EDI 810 Import
and Validation

EDI 810s
Uploaded to ERP

Have Vendor 
Send New 

Invoice

System  Validates 
Invoice Header

Errors on 
Header?

Header Errors are:
- Invoicing Vendor/Location 

type is not Invoicing or Both.
- The Paying Vendor/Location

is not Paying or Both.
- The Paying Org is not valid

for the user's data profile.

MM or AP > Invoicing >
Invoice (810) Exceptions List

System Creates 
Invoice Lines

System Sets 
Header Status

Errors on a 
Detail Line?

System Sets 
Each Line’s Status

MM or AP > Invoicing >
Invoice (810) Exceptions List 

> Menu > Detail Lines > 
Status

Other Line 
Errors?

Manually Match 
Invoice

Line Errors are:
Exception – Item/PO Line
Exception – Item Vendor No
Exception – Invoice Qty is 0
Exception – PO Line does not exist
Exception – Invalid UOM for Item
Exception – Mixed UOM
Exception – Qty Invoiced exceeds Qty Ordered
Exception – Invalid Unit Cost
Exception – Other Error
See the Online Documentation for details on 
these errors.

View 
Messages

Edit Invoice 
to Fix? Edit Header

Missing PO
Line(s)?

You can process EDI 
imports manually or 
by using a scheduled 
job.

Set Invoice to 
Preprocessed 

State?

Menu > Reset
and Edit

EDI
810 Documents  

Arrive in Network
InBox

No

Yes

Yes

No

Yes

No

Enter PO Line(s)

Edit Invoice to Fix 
Detail Line Error

MM or AP > Invoicing >
Invoice (810) Exceptions > 
Menu > Detail Lines >
Menu > Edit

Yes

No

No

Yes

Edit and 
Reprocess

Invoice Auto 
Matches

OR
User ID for 

Auto Match is 
System

Process EDI
810s to Create 

Invoices

Manual Processing:
MM or AP Main Contents > 

Invoicing > Process 810 
Invoice Imports

Fix 
Header 
Errors

Fix Invoice 
Line Errors

Go to the Process Flows:
Create and Match PO 
Invoices… and Handling 
Exceptions
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No

Yes

Reprocess 
Lines

MM or AP > Invoicing >
Invoice (810) Exceptions 
> Menu >Reprocess Lines

MM or AP > Invoicing >
Invoice (810) Exceptions > 
Menu > Detail Lines > Menu 
> Create Missing PO LIne
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